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Exercise Question Answer

• 1. What are the advantages of growth of IT BMP industries in India ?

• 2. What are the reason for BPO doing exceptionally well in India ?

• 3.What are parameters of IT-BPM industry are categorised ?

• 4. What is MNCs ?

• 5.What is Indian Service Providers (ISPs) ?

• 6. What is Global In-house Centres (GIC) ?



(Long questions)

1. Which software are used in digital communication?

2. For what purpose is IT used in business?

3. Which are the prominent areas where IT is used in
science and engineering?

4. List the various uses of IT in a banking system.

5.What are the uses of IT in insurance and Marketing

6. Which are the different areas of healthcare where IT is used? And how?

7 List any 5 websites of the Indian government which provide IT enabled services to  
the people.
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